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CONTACTS

InternationalRelationsdirector:  

Dr.Hervé KERIVIN- Off ice B133  

herve.kerivin@uca.fr

+33 4 73 40 50 37

InternationalMobility Coordinator 

Sophie WALSH - Off ice A018  

sophie.walsh@uca.fr

+33 4 73 40 51 37

Hereyouwillfindpractical informationthatwillbeveryuseful 

beforeandduringyourstayinFrance.

Before leaving,don’t forget to bring your:  

Valid passport

Student visa

Birth cert if icate with a cert if ied t ranslat ion

Latest academic diploma (certificate) and corresponding transcripts, 

together with cert if ied t ranslat ions

mailto:herve.kerivin@uca.fr
mailto:julie.gauthier@uca.fr


ENROLLMENT

The registrationat ISMA willallowyou to be identifiedasanISIMA 

studentandgetyourstudentcard.Thiscardwillallowyouto:

Pay at the university restaurants andrecharge money: www.izly.fr 

Borrow books and documents from the university libraries.

Use the digital work environment

Have discounts in a lot of places like restaurants and cinemas. 

Use Crous services

Enrollment fortheMaster'sDegreeat ISIMA:  

Beat rice FERNANDES  

beatrice.fernandes@uca.fr

+33 4 73 40 50 29

Enrollment fortheEngineeringDegreeat ISIMA:

Laurent FOUGEROUSE  

Laurent.fougerouse@uca.fr

+33 4 73 40 50 35

Studentand Campus Life Contribution :  

CVEC
Les étudiants inscrits dans un établissement d'enseignement supérieur 

doivent s'acquitter de la CVEC.

Vous trouverez toutes les informations necessaires sur le lien suivant : 

https://www.campusfrance.org/fr/les-10-choses-a-savoir-sur-la-contribution-

vie-etudiante-et-de-campus-cvec-0

Veuillez noter que même si vous êtes exemptés de CVEC, vous devez

impérativement vous inscrire sur les deux sites suivant :

messervices.etudiant.gouv.fr and cvec.etudiant.gouv.fr

http://www.izly.fr/
mailto:beatrice.fernandes@uca.fr
mailto:Laurent.fougerouse@uca.fr
https://www.campusfrance.org/fr/les-10-choses-a-savoir-sur-la-contribution-vie-etudiante-et-de-campus-cvec-0
https://www.messervices.etudiant.gouv.fr/envole/
https://cvec.etudiant.gouv.fr/


ACADEMICCALENDAR

Classesstart:

TBC

Breaks:

TBC

HOLIDAYS

January 1

May 1

May 8

July 14

August 15

November 1 & 11

December 25

Easter Monday,April 21

Ascension Thursday,May 29

The day after Pentecost ,June 8



VISA
Thanks to the website France Visas https://france-visas.gouv.fr/ you will know wether you 

need to apply for a visa and the procedure required.

EUROPEANSTUDENTS
If you are coming from Europe (European Union, Iceland, Norway, Liechtenstein, and

Switzerland) you are exempt from visa and resident permit requirements. 

Only a valid ident it y card or passport is required.

NONEUROPEANSTUDENTS
If you are staying in France for the whole academic year, you must apply for a Long-Stay
Visa

valid as a resident permit for student (VLS-TS"étudiant").

How to get a VLS-TS ?

You must f irst enrol on the Etudes en France plat form:  

https://pastel.diplomatie.gouv.fr/etudesenfrance/dyn/public/authentification/login.html

How to validate your VLS-TS ?

You must validate your visa within 3 month after you arrived in France. 

This can be done online on the following website: 

https://administration-etrangers-en-france.interieur.gouv.fr

You will need :

a valid email address,  

informat ion on your visa,  

your date of arrival in France,  

your home address in France,

a bank card to pay online the fee for issuing the residence permit. 

Have copies of your visa in case of loss

ESPACEACCUEILETUDIANTS
If you need help with your Visa, you can go to "Espace Accueil étudiants" where you will find

a special desk for internat ional students.

https://france-visas.gouv.fr/
https://pastel.diplomatie.gouv.fr/etudesenfrance/dyn/public/authentification/login.html
https://administration-etrangers-en-france.interieur.gouv.fr/


HEALTHCAREANDINSURANCE

EUROPEANSTUDENTS
Before you leave, you should ask your national health organization for a European Health

InsuranceCard.With this card,youwillbereimbursedfor yourhealthcarecosts, just likeany 

Frenchcitizen.Ifyoudonotget thecardplease referto the instructionsonthis link:

NONEUROPEANSTUDENTS
Youmustregister intoFrenchsocial securitySystem.Itis freeof charge,andit will allowyou

tobepartially reimbursedfor yourmedical expenses

Howtoregister?

You must create an account on https://etudiant-etranger.ameli.fr 

Youwill first get atemporarycertificationoneyouwillhaveprovided:

Registrationcertificate for theacademicyear 

ID

Student Visa(VLS-TS “étudiants”)

Then,youwillneedto completeyourregistrationandwillneedtoprovide: 

YourvisavalidatedbytheMinistryof interior.

Yourbirthcertificatewithacertifiedtranslayion

Yourbankinginformation (“RIB”,forRelevéd’IdentitéBancaire)

Onceeverything is completeyouwill receiveyour“cartevitale”(Health insurancecard) 

Tohelpyou,CampusFrancehascreatedatutorial guideavailablehere

https://www.campusfrance.org/en/i-am-european-and-i-don-t-have-a-european-health-insurance-card
https://etudiant-etranger.ameli.fr/
https://www.youtube.com/watch?v=qEpy9Xr9UKk


ARRET DE TRAM

CREDIT AGRICOLE

CREDIT MUTUEL

LE CREDIT LYONNAIS 

LCL
JAUDE

BANQUE ADRESSE

BNP PARIBAS

10 BOULEVARD PASTEUR

63000 CLERMONT-FERRAND

2 BOULEVARD LOUIS LOUCHEUR

63000 CLERMONT FERRAND

2 RUE BLATIN

63000 CLERMONT FERRAND

11 PLACE DE JAUDE

63000 CLERMONT FERRAND

MAISON DE LA 

CULTURE

LEON BLUM

JAUDE

If you intend to stay more than three months in France, then we recommend you to open a

bankaccount inaFrenchbank.Indeed,organisations such as CAF(housingaid)or the Social

security will only reimburse you if you have a bank account. Moreover, a bank account will

provideyouwithachequebookandadebit card.

Youwill need:

ValidID(identitycardorpassport)

Valid resident permitorreceiptof application (except for Europeanstudents) 

Proofof address (electricitybill, rentreceipt,accommodation certificate…)

Beforedoinganything,checkwithyourbankathometo findout if it hasapartner bankin 

Francewhichmightmakethingseasier.

Ifnot,makesure to comparethedifferent banks.Someoffer special deals for students 

(discounts, loyaltypackages…)

Onceyouhavemadeyourchoice,contact thebankanddeposit at least15€onyour 

account. Youwill receiveyourchequebookanddebit cardafewdays later.

BANKS



If you are coming as part of an exchange program, youwill bedirectly contacted by the

CROUSif youchoose to get help fromISIMAto bookaroom inuniversity dormitories.

If you are coming without an exchange program, you can request to book a room, but 

places are limited, so this is not guaranteed.

Tocomplete the reservationprocedure,youwillneedto:

Get an insurance - You must take out insurance for the duration of your apartment 

rental (fire,waterdamage,theft, etc.)WeadviseyouADHformula2or3avaiblehere

Get a joint security guarantee - VISALE. To help you, Campus France has created a 

tutorial videoavailablehere

Create a CAF file - The "Caisse d’Allocations Familiales"(C.A.F.) gives financial aid for 

housing.Youcanapplyonlineonthiswebsite :http://www.caf.fr.

Supplyacertifiedcopyof yourbirthcertificate translated intoFrench.

ACCOMODATION

CROUS UNIVERSITYDORMITORIES

https://www.assurances-etudiants.com/fr/5311-assurance-logement-etudiant-tarifs-garanties.html
https://www.youtube.com/watch?v=RDoqrqSPOKs
http://www.caf.fr/


CAMPUS

IZLY

Thepaymentof services within the restaurants andcafeteriasof theCrous is donethrough 

IZLY.Youraccountcanbeconsultedandreloadedonwww.izly.fr

INFIRMARY

Building"MaisondelaVieEtudiante"–groundfloor

Openinghours:fromMondaytoFriday8:00am–5:00pm

ACTIVITÉS PHYSIQUES ETSPORTIVES

SUAPS

ServiceUniversitaire desActivités Physiqueset Sportives

www.sport.uca.fr

CANTEENS

C-RestoU“Rest’Océzo:

cafeteriaLaVéranda

LeSaxo:

cafeterialocatedintheMaisonde la  

VieEtudiante.

BarNotaBene:

cocktails,beer,concert,table-football…

http://www.izly.fr/
http://www.univ-bpclermont.fr/rubrique43.html
http://www.sport.uca.fr/


SUPERMARKETSNEARTHECAMPUS
AUCHAN:

TramAstop:LéonBlum

LECLERC:

TramAstop:FontaineduBac

AUCHAN:

BUS13stop:Roussillon

SUPERMARKETSNEARTHECITYCENTER
AUCHAN:

TramAstop:Universités

CARREFOURMARKET:

TramAstop:JAUDE

SHOPPINGCENTERS
CARREJAUDE1&2:

placedeJaude

Tramstop:Lagarlaye /Jaude

ZONECOMMERCIALELAPARDIEU

(Decathlon–Sport 2000–Darty)

LIVINGINCLERMONT-FERRAND



PUBLICTRANSPORTS

Thepublic transportationnetwork inClermont-Ferrandis calledT2C.

Youwill findmoreinformationonthe folllowingwebsite :https://www.t2c.fr/

www.c-velo.fr

C.vélo is the bike rental service of Clermont-Ferrand. It offers two types of rental: 

theself-service bikes (VLS)available 7daysaweek,24hoursaday,365daysayear, 

long-termrental bicycles

https://www.t2c.fr/
http://www.c-velo.fr/


TRAVELLING

BYBUS

www.flixbus.fr 

www.eurolines.fr

Gareroutière:Arrêt de tramMaisonde laCulture

CARPOOLING

www.blablacar.fr

BYPLANE

www.skyscanner.fr 

www.liligo.fr

www.clermont-aeroport.com

BYTRAIN

Totravel to othercities andprovinces inFrance,alldestinationsandpricesareavailableon 

theSNCFwebsite:

www.oui.sncf.com

TodiscoverEuropetowardstheeast (Brussels,Amsterdam)visitThaly’swebsite: 

www.thalys.com

ForLondon,checktheEurostarwebsite:  

www.eurostar.com

http://www.flixbus.fr/
http://www.eurolines.fr/
http://www.blablacar.fr/
http://www.skyscanner.fr/
http://www.liligo.fr/
http://www.clermont-aeroport.com/
http://www.oui.sncf.com/
http://www.thalys.com/
http://www.eurostar.com/


LOSS ORTHEFTOFIMPORTANTDOCUMENTS
Thelossortheft of important documents shouldbereported to thenearestpolice

station. Retain the record of the report in order to obtain replacements from the 

prefecture and to prove your identity in the meantime. Report a lost passport to your 

country’sembassyandobtain areplacement.Onceyoureceiveyournewpassport, take 

it andthe reportyoumadeof the lost oneto theprefectureto obtainanewresidency 

permit(if this, too,was lost).Besure to keepphotocopiesof allofficial documents.

Reportthe loss of yourcheckbookorbankcardto yourbankimmediatelyinorderto 

prevent theirusebyothers.Most banksoffer insuranceagainst lossortheft that 

covers thestop-paymentandcancellation feeaswellas thecost of replacement 

checksandcards

Checkwith llocal consulateorembassy for replacement

MEDICALEXAMINATION

SSUServicedeSantéUniversitaire  

25,rueEtienneDolet

63037Clermont-Ferrand

+33473349720

www.sante.clermont-universite.fr

Tramstop:St-Jacques Dolet

The“ServicedeSantéUniversitaire” (SSU)offers free consultations inthe following fields:

general medicine,gynaecology, infirmary facilities, vaccination services, free tests for HIV

andhepatitis C,psychologicalhelp,psychotherapy ...

EMERGENCYTELEPHONENUMBERS
Firedepartment (fires, accidents andmedical emergencies):18

SAMU-Ambulance,emergencymedical services:15

SOSMédecin(medicaladvice):3624

Police:17

Homeless services:115

Fromcellular phones,onenumberforboth:112

INCASEOFPROBLEMS

http://www.sante.clermont-universite.fr/
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